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#1

Make carbon 
reductions tangible 





#2

If you can’t explain it 
simply, you don’t 
know it well enough



Key messages
on what, 
where, why, 
when, how, 
who 

Key message 
front-footing 
main criticisms 

Key message on 
next steps

Overarching vision/why we should care

Supporting facts and figures 



#3

Put it on a plate, not 
just in a press release 





#4

Get creative 





#5

Be timely 



#6

Don’t bury your 
climate action in your 
Annual Report 



#7

Your staff are your 
greatest 
ambassadors



#8

Third party support



#9

Ask for help



#10

Useful resources 



Consumer insights:
• IAG Ipsos Climate Change Poll 2022

• Exploring how New Zealanders relate to energy use and climate change | EECA

Carbon calculators:

• US EPA Greenhouse Gas Equivalencies Calculator and carbon footprint calculator

• Auckland Council's FutureFit

• EECA's Genless test yourself with the household challenge action scorecard

Climate change storytelling:

• The Workshop: how to talk about climate change cheat sheet 

General communications:

• Community Comms Collective Resources including effective messaging, reputation 
management, media relations, strategy and planning 

https://www.iag.co.nz/newsroom/sustainability/climate-poll-2022
https://www.eeca.govt.nz/insights/eeca-insights/exploring-how-new-zealanders-relate-to-energy-use-and-climate-change/
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www3.epa.gov/carbon-footprint-calculator/
https://www.futurefit.nz/
https://genless.govt.nz/stories/test-yourself-with-the-household-challenge-action-scorecard/
https://climateleaderscoalition.org.nz/wp-content/uploads/2022/06/The-Workshop-Climate-Change-CheatSheet.pdf
https://communitycomms.org.nz/resources/


Questions
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